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Oil Patch
Logistics OIL PATCH LOGISTICS QUALITY POLICY

Oil Patch Logistics is committed to the delivery of high quality, cost effective services to the oil and
gas industry. The company has established this Quality Policy to provide a clear vision, and maintain
high levels of integrity and performance in all aspects of our business.

The company recognises that quality, health and safety and environmental management are an
integral part of our function, and views these as a primary responsibility, and the key to good
business.

Oil Patch Logistics strives to provide a high quality service across all projects to ensure operational
and commercial satisfaction for our clients. We aim to be the best provider of outsourced logistics
and supply chain management services to the oil and gas industry. To deliver this we will:

e  Comply with all applicable laws and regulations.

e Establish, communicate, follow, and review a quality management system.

e Establish systems to measure our performance.

o Develop ourinternal resources and work with our key trading partners to develop theirs.

e Ensure that activities are safe for employees, associates, and subcontractors.

e Establish partnerships with like-minded suppliers and interested parties to provide an
improved and consistent service.

e Deliver customer satisfaction through service excellence, and value for money for our
clients.

e Provide superior solutions and services to our customers, tailored and focussed to their
needs.

This policy will be communicated to all employees and organisations working for or on our behalf.
Employees and other organisations are expected to co-operate and assist in the implementation of
this policy, whilst ensuring that their own work is carried out without risk to themselves, others, or
the environment.

This policy will be reviewed annually and is available to relevant interested parties upon request.
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